[COMMUNITY] offering residents service line protection

[COMMUNITY] understands an unexpected home repair can be a big disruption to daily routines and a financial hardship for many residents. To help residents address these concerns, [COMMUNITY] has an optional repair service program designed to help homeowners save money and reduce the inconvenience of urgent repairs covered by the program.
[COMMUNITY] entered into a partnership with Service Line Warranties of Canada (SLWC), a leading provider of home service solutions, to provide optional repair service plans to our resident homeowners.
These service plans are affordable solutions to protect [COMMUNITY] residents from the cost and inconvenience of home repair emergencies, including water service line leaks on their property. As you may know, many of our residents become frustrated when they discover a broken water pipe and then learn that the repair is their responsibility. Homeowners are often unaware these types of repairs are not covered by basic homeowners insurance policies or by us. [COMMUNITY] recognized that one way we can address this problem is to offer an optional repair service program that would protect our homeowners from the cost and inconvenience of this type of repair. Plan holders have access to a Repair Hotline that is accessible 24 hours a day, 365 days a year to bring local, licensed and insured plumbers right to their home for repairs.

What you need to know
[COMMUNITY] residents occasionally receive a mailing to inform them about optional exterior water or sewer service line repair plans available through SLWC. Because we have an agreement with SLWC, the [COMMUNITY] logo will appear on the mailings to indicate there is a partnership in place, the Program has been reviewed by community leaders and the mailing is legitimate. The mailing also clearly state that the program is voluntary and is administered and paid for by SLWC, not [COMMUNITY].
Residents are encouraged to contact their home insurance provider and find out if their water and sewer service lines are covered before enrolling in the Program. Some damages may be covered, but the actual repair or replacement of the pipes may not. Some insurance companies are now offering service line coverage as a “rider” to a homeowner policy. 
However, a homeowners insurance policy rider may require a deductible and an out-of-pocket cost upfront, with the homeowner being reimbursed after the fact. Service Line Warranties of Canada does not have any call-out fees or deductibles and pays the contractor directly up to the benefit amount. 
The Exterior Water Service Line Coverage is available for $X.XX per month and an Exterior Sewer/Septic Line Coverage plan is available for $X.XX per month. Services are billed monthly, quarterly or annually directly through SLWC. 
SLWC plan holders have access to a repair hotline that is accessible 24 hours a day, 365 days a year, and repairs are performed by local, licensed and insured contractors.
[bookmark: _Hlk84239853][COMMUNITY] homeowners can learn more about these optional plans and SLWC by visiting www.slwofc.ca or calling toll-free 1-866-922-9004. 
Service Line Warranties of Canada (SLWC) was launched in 2014 and is the trusted source of utility service line protection programs in Ontario as recognized by the Local Authority Services, part of the Association of Municipalities on Ontario (AMO). Over 65 Ontario municipalities offer SLWC programs to their residents.

