Service Line Warranties of Canada

Serving Canada Since 2014

Service Line Warranties of Canada, a leading administrator of home protection solutions, engages with customers about
optional municipality-sponsored home protection plans that safeguard them against unforeseen repair expenses
and enhance resiliency and safety. Simply offering this solution increases satisfaction with the municipality, and
customer adoption of protection plans lifts CSAT further through the delivery of a white-glove service experience.
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customer satisfaction™

e Town of Bashaw, AB

o Over 35,000 customers e Village of Marwayne, AB
and 65,000 policies Village of Breton, AB
@ Over 75 municipal partnerships Town of Mundare, AB

Town of Provost, AB

Redwood Meadows, AB
Customer savings to date: Village of Clive, AB

Over $8 million

&
9*@ Performed over 16,500 jobs

*As of January 2023 **Post-claim satisfaction survey scores May 2019-Jan 2023
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